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Airport Handling start up 

A recent history of long-standing success 
 
September 2014 has seen a new beginning for airport ground 
services at both Milan-Malpensa and Milan-Linate. The launch of 
Airport Handling represents enhanced services for clients. 
For this ever evolving industry there is now a complete solution that 
maximizes cost effectiveness, while also addressing the specific 
expectations of Airlines and their passengers. 
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Who we are: the #1 handling operator in Linate and Malpensa airports 

Business description 

 
Operative since September 1, 2014, Airport Handling S.p.A. is the leading handling provider 
in the airports of Linate and Malpensa 
 
 Passengers and ramp services represent the majority of AH’s business with a significant 
market share in both Milan airports. 
 
At the end of October 2014 the Company provided its ramp services to some of the most 
important carriers operating in Malpensa and Linate in all types of activities (European, 
Medium/long haul, Low cost, couriers and cargo). 
 
The client portfolio of AH includes 61 tier 1 passengers and cargo carriers. 
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Where we operate 

Overview of Linate Airport 
 

 

 

Milan Linate Airport is the city Airport of Milan 

398.000 sq. m. apron 

41 stands 

83 check-in desks  

24 gates 

1 runway (2.440 m) 
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Where we operate 

Overview of Malpensa Airport 
 
Milano Malpensa is the intercontinental airport of Milan and the main hub of the North of Italy 

• 2 parallel runways (3960 m. each) 

• 3 Terminals 

Terminal 1  

• 226 check in desks + 30 hand baggage check-in desks 

• 65 gates 

• 105 stands 

• 39 loading bridges 

• 10 baggage claim belts 

Terminal 2 

• 57 check-in desks 

• 17 gates 

• 5 baggage claim belts 

• Completely dedicated to low cost Carriers 

CargoTerminal  

Milan Malpensa Airport is one of the main cargo airports in Europe and the busiest in Italy in terms of 
freight volume, with a market share of about 50%. 

Milan Malpensa Cargo facilities cover an area of 180,000 m2 in the southwestern portion of the 
airport. These include buildings and plants for handling all types of airfreight (from general cargo to all 
categories of special goods) in line with the highest operating standards, with a yearly capacity of 
approximately 550,000 tons. 
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A solid business model focused on client’s needs 
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What we offer 

 24 hours availability at both Milan Airports (flight diversion included) 
 

 Customer driven approach: service delivery management, staff auditing and 
performance monitoring according to SLA and quality parameters 
 

 Dedicated staff (over 10 DCS) 
 

 Extensive and highly specialized experience in handling all-cargo flights 
(specially trained and dedicated ramp agents and team leaders for cargo 
operations) 
 

 Full handling services supplied to humanitarian, military and ad hoc flights 
 

 Full handling services performed through a seamless organization 
 

 Third party liaison for scheduled services and contingencies 
 

 Continuous and profitable contact with the Airport Operator for rapid 
resolution of contingencies (i.e. Emergency response) 
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Our customer’s portfolio: passengers carriers  
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Our customer’s portfolio: cargo and mail carriers 
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Linate Airport traffic assisted Malpensa Airport traffic assisted 

Passenger

s flights 

99% 

Cargo 

flights 1% 

Passengers 

flights 94% 

Cargo 

flights 6% 

Passengers 

flights 96% 

Cargo flights 

4% 

System 

Airport Handling figures: assistance per type of transport 
 
(last update: September 2014) 
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A comprehensive and customisable service portfolio 
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Our know-how 

DCS systems in 
our training 
know-how 

 ALTEA (Ground Handler DCS)    

 ALTEA (Company DCS) 

 ARCO 

 eRES 

 SABRE 

 SITA  

 TROYA 

 I-PORT RES 2 

 AXS CONTROL 

 WAB2GO 

 TRAVELSKY 

 DELTAMATIC 

 AFFINITY 

 WINLOAD (load control) 

 UNISYS (load control) 
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Our know-how 

Aircraft’s types 
regularly assisted 

CRJ A321 

S20 B757 

E70 B767/A300 

F 100 (and simil.) ABF 

E95 A330/B787 

B737 all series B777/MD11 

MD80 all series A340 

B738-9 B747 pax and freighter 

A319 A380 

A320 AN225 
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Airport Handling figures: ground service equipment 
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Equipment Investment Plan 
 
(from AH’s web site) 
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Linate daily flights  
Regular week 
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Malpensa daily flights  
Regular week 
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Airport Handling planning: daily flights  
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Linate flights/hour 

Regular week 
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Terminal 1 
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Airport Handling planning: flights per hour 
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Airport Handling Success 
 
(from AH’s web site) 

 
 

Airport Handling 

A new player with the unique advantage of a consolidated 

experience 

 


