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On the occasion of the Station Accreditation at

Malpensa International Airport
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ISAGO

under the

IATA Safety Audit for Ground Operations
(ISAGO)

This certificate is confirmation of the closure of the ISAGO Audit for station accreditation purposes at the captioned
station. The ISAGO Station Accreditation is hereby associated with the ISAGO Registration held by the ground service
provider in accordance with the requirements of the ISAGO Program Manual Edition 2. The ISAGO Audit and this
ISAGO Station Accreditation means that the ground service provider at the captioned station was able to demonstrate
conformity with the applicable ISAGO Standards and Recommended Practices as specified in the ISAGO Standards
Manual Edition 7 for the following ground operations disciplines:

Organization and Management (ORM)
Load Control (LOD)
Passenger and Baggage Handling (PAB)
Aircraft Handling and Loading (HDL)
Aircraft Ground Movement (AGM)

This ISAGO Station Accreditation is, subject to the ground service provider holding a valid ISAGO Registration, valid
until 25 Mar 2021.
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